
We advise and support pupils in the following areas :
 – Problems with fellow pupils at school
 – Difficulties at home
 – Personal concerns and needs 

We advise and support parents in the following areas :
 – Family problems and educational issues
 – Concerns regarding their child’s development
 –  Altercations involving their child either at school  
or on the way to or from school
 – Finding suitable leisure activities for their children
 – Referring them to advisory or specialist services

For a list of school contacts and further information, 
please visit :  
stadt-zuerich.ch/schulsozialarbeit

The school social workers 
support 
children, young people  
and parents.

Confidentially, voluntarily  
and free of charge. 


